
 

 

 

 

 

 

 

 

 

 

The Incorporated Village of Floral Park  
Business District Enhancement Survey Summary 

September 2022 

 

Overview 
The Board of Trustees sought community input for the development of a comprehensive plan for future 

enhancements to the local Floral Park Business District. The Business District is comprised of Tulip 
Avenue, Covert Avenue and Jericho Turnpike. An online survey was conducted to gain insight on what 

the public views is needed to improve the Business District. A total of 963 responses were received 
from the survey which was available until September 18th. The survey was comprised of both multiple 
choice and open-ended questions. The questions centered on several aspects including restaurants 

and dining, retail and shopping, parking, walkability and pedestrian-friendliness, universal access, arts 
and culture, and open areas and parks. 831 surveys (87%) were from Village residents. This is an 

excellent number of responses from community members. The survey was publicized through e-mail 
blasts from the Village, the Village’s biweekly e-newsletter, and the Village website. The Village intends 

to use and incorporate this information for project planning. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Public Survey Summary 
General Information 

Q1: Do you currently 
live or work in the 
Village of Floral Park? 

87% of participants live 
in Floral Park. 

 

Q2: How long have you lived 
or worked in the Village of 
Floral Park? 

Most participants are long-time 
residents who have lived in the 
village for 20+ years.  

 



 

 

 

 

 

Restaurants and Dining 

Q:3 How often do you or your 
family members visit the 
Floral Park Business District 
to eat at a restaurant? 

60.1% of participants indicated 
that they eat at a restaurant a 
few times a month or more. 

 

Q4: How would you rate the 
restaurants and dining 
options in the Village of Floral 
Park? 

Almost half the participants, 
49.8%, rated the dining options 
in the Village as “good.” 

 

Q5: When it comes to 
restaurants and dining 
options in the Village, would 
you prefer to see more locally-
owned restaurants or more 
franchises and national chain 
restaurants? 

80.3% indicated they prefer to see 
more locally-owned restaurants. 

 



 

Q6: What suggestions could you offer to improve the restaurants and dining options in the 
Village of Floral Park? 

 
“Better parking options for restaurants on Jericho so they can operate.” 

“More town events that promote restaurants. Friday night like 7th Street in Garden City.” 

“Would love another Greek restaurant and some more healthy options.” 

“More upscale Italian and seafood restaurants. No more pubs.” 

“I would enjoy more outdoor dining. Not sure if this is possible, but would love to shutdown Tulip Ave on select 
nights, weekends to traffic to do so.” 

“The restaurants are overall fantastic.” 

“More ethnic food restaurants (Greek, middle eastern, sushi).” 

“Having Restaurant Week where there would be a prefix special pricing twice a year (Winter & Summer) would 
give those on fixed incomes an opportunity to get out and enjoy a delicious meal.”  

 
“Less bars and more family-oriented options with sit down areas.” 

 
                “A variety of cuisines would be nice. A mix of take out and dine in restaurants.”   

 
“I’d like to see more seating/party room options.” 

 
“Less bars and more family-oriented options with sit down areas.” 

 
“Permanent outdoor seating. Salad and wrap place similar to Garden City Bistro.” 

 
“More lunch or brunch options.” 

 
“Coffee shop and an ice cream parlor would be great to add on tulip.” 

 
“More "community gathering" type restaurants like ice cream parlors, Starbucks, Dunkin, or French Workshop.” 

 
“Please no chain restaurants! The local businesses are much more appealing and I want to support them!” 

 
“Rooftop dining would be cool! More garden type eating areas.” 

 
“Upgrade menu choices every so often.” 

 
"Health options such as a smoothie place, ones that cater to dietary needs such as gluten free variety." 

“Organic healthy places. Also, a wine cheese tapas place. Asian Fusion. Good soup and salad place with 
extensive choices. Places that provide nice atmosphere.” 



 

 

 

 

 

 

 

 

 

Retail and Shopping 

Q7: How often do you or your 
family members visit the Floral 
Park Business District to go 
shopping? 

67.3% reported they go shopping 
in the Village a few times a month 
or more. 

 

Q8: How would you rate the 
retail and shopping options in 
the Village of Floral Park? 

The survey indicates that 37.1% 
of participants believe that he 
shopping options in the Village 
are fair. 

 

Q9: When it comes to retail 
and shopping options in the 
Village, would you prefer to 
see more locally-owned 
boutiques and small shops 
or more national retailers 
and department stores? 

60.9% of participants prefer to 
see more locally-owned 
boutiques and small shops. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q10: What suggestions could you offer to improve the retail and shopping options in the 
Village of Floral Park? 

 
“Would like a butcher and fish store." 

“Maybe a farm stand or farmers market.” 

“Limits on how many times the same type of business can open.” 

“I am okay with larger retail store chains but on Jericho Turnpike, not Tulip Avenue.” 

“Need a Trader Joe's!  More locally grown fruits and veggies.  A Starbucks.  A place where the teens can hang out safely 
like a roller rink.” 

"We need more retail: clothing boutiques, gift shops, a book store, and home stores to make the village more 
of a destination…” 

“Possible gift card programs or promotions of that nature to ensure shop local aspect.” 

"Specialty shops like cheese or Italian food shops, small clothing or jewelry boutique for gifts." 

“We DO NOT need any more nail salons, or real estate agencies! We need a nice florist, an upscale gift shop, 
and a great coffee shop like Villagers Perk was. We need some restaurants on Covert.” 

“Larger brands names should be allowed.” 

“Hard to compete with Roosevelt Field/Old Country Road, but small specialty hardware, Walgreens would be good.” 

“Need to occupy the vacant retail space. Buildings have been empty for years.” 

“Make the appearance of Tulip Avenue more appealing, such as awnings or more uniformed store front signs, make 
it more “quaint” like and personal, similar to Garden City’s 7th Street.” 

“We used to have a Raindew-like store near the Village market and we could use another store like it.” 

“Have a sports-related store.” 

“Better selection at the grocery store or open a fresh produce option.” 

“Competitive pricing otherwise it's just as easy to drive a few miles to pay less for same items.” 

“As an upper-20-year-old there is not a lot of options that that interest me. Nothing specific but an overall lack 
of selection.” 

“Floral Park lacks a major national bank, especially near the train station…” 

“I know of no retail stores in floral park; more advertising by the village could be helpful.” 

“Again, love K Hunter, and stores like that. They have a purpose, but something more attainable for the 
average middle class family would be nice.” 

 

  

                
      



 

 

 

 

Activities and Entertainment 

Q11: How would you rate the 
activities and entertainment 
options in the Village of Floral 
Park? 

45.2% of participants rated the 
activities and entertainment in 
the Village as “good.” 

 

 

Q12: What suggestions could you offer to improve the activities and entertainment options in the 
Village of Floral Park? 

“It would be great to have more children’s activities and a place for children’s birthday parties.” 

“Ice cream parlor, roller skating rink, movie theatre.” 

“Offer day passes to the pool, bring in higher end and more inviting lectures/speakers/classes to the library 
and the rec center.” 

“More small music events, family friendly options, more frequent use of outdoor spaces.” 

“Bring back Belmont Stakes Fair the Friday before the race.” 

“More summer recreation programs for teens.” 

“Centennial gardens could be used for more widespread community events. Kid friendly, recreational events.” 

"Friday night street fairs with music like they do in Garden City. More activities for teenagers." 

“More senior programs.” 

“Teenagers do not have a place to hang out. Maybe a local escape room?” 

“A comedy club, a small venue for local shows.” 

“Yoga in the park or In Centennial Gardens would be nice. A walking or running path around the park would 
be nice to have too. A pickle ball court would be great!” 

“More weekend shows at Memorial Park.” 

“Utilize the Rec Center & other sites (if even applicable) more during Fall, Winter and Spring.” 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vehicle and Pedestrian Access 

Q13: How would you rate the 
available parking in the 
Village of Floral Park? 

45.2% of participants rated the 
available parking in the Village as 
“good.” 

Q14: When it comes to parking 
in the business districts, would 
you prefer to see more on-street 
parking or have more available 
parking in lots nearby? 

62.7% indicated they would like to 
see an even mix of both parking 
options. 

 



 

Q15: What suggestions could you offer to improve the available parking in the Village of         
Floral Park? 

 
“Don’t limit the overnight hours. Parking meters should be free at 6:00pm.” 

“End the nose in parking rule. It is way safer and easier to back into a spot and then be able to pull straight out 
with full vision than backing out of a spot.” 

“Minimize visitors and customers parking on residential streets.” 

“Better utilization of Parking spaces under LIRR tracks.” 

“I don't have a problem with parking in your village. Both Covert and Tulip avenues provide plenty of 
opportunities for parking.” 

“More time for your quarter on the parking meter.” 

“Uber / Lyft designated drop off spots.” 

“Promote the parking lot next to village hall with parking signs. Also let people know it is free on the weekend.” 

“Parking meters paid with mobile phones.” 

“This is a difficult situation...we do not need a multi-level parking facility. This type of thinking would jeopardize 
the “village atmosphere.” 

“There is very little available parking which leads to a lot of double parking which impacts travel.” 

“More lots designated for longer term parking for workers then just 4 hours. Workers from Jericho turnpike are 
parking on the streets is increasing making it difficult for residents to park by their homes. It is especially difficult 

for our senior and disabled ones.” 

“Parking meters that take credit cards instead of only coins.” 

“Bike racks would be great rather than chaining bikes to the meters…” 

“Fix the flow of traffic for easier access to parking lots i.e., Parking access by Trinity's is great. Good luck 
navigating through Associated parking lot.” 

“Make parking rules clear for commuters versus residents with better signage…” 

“A parking lot for Covert Ave shoppers as is available to Tulip Ave/Jericho Turnpike shoppers.” 

“Since there is little to no available space near or around Tulip - I think I would begin collecting research on 
building a parking structure. Although they can be an eye sore, they may generate revenue…” 

“Curtail the covid outdoor restaurants in parking lots and streets.” 

“Fix the Broken meters.” 

 

 

 

 



 

 

 

Q16: How would you rate the 
walkability or pedestrian-
friendliness in the Village of 
Floral Park? 

44.9% of participants find the 
Village walkable. 

Q17: What suggestions could you offer to improve the walkability or pedestrian-friendliness in the 
Village of Floral Park? 

 “Traffic lights with turning arrows and count down for pedestrians.” 

“Address traffic congestion at Tulip & Plainfield and along Covert Ave.” 

“Could use a traffic light on Carnation Avenue and Caroline.” 

“Install more corner ramps.” 

“Officers on bikes near tulip.” 

“More speed and traffic safety enforcement. The northwest end of Carnation Avenue is a dangerous 
stretch for pedestrians and cyclists. Similar issues exist, but less frequently, on Atlantic Ave.” 

“Pedestrian bridge over Jericho!” 

“To be honest, I think the pedestrian walkway by Associated is a bit confusing. I prefer the Garden City 
crosswalk model.” 

“Put a No turn on red sign at South Tyson Extension and Tulip Ave (parallel to LIRR near law office).” 

“A few more benches.” 

“More police presence to encourage full stops and to slow down.” 

“Bike racks- don't just think of walking as the only mode of green transportation. Better sidewalks…” 

“Another traffic box by the library.” 

“To put more stop signs and speed bumps in the streets to slow down car traffic.” 

“Within the business district, elevated intersections or crosswalks would make both ADA compliance 
and pedestrian safety better.” 

“Sidewalks are narrow, need bike lanes.” 

 



 

 

 

 

Q18: How would you rate the 
Universal Access (i.e. ADA 
accessibility etc.) in the 
Village of Floral Park? 

Nearly half, 47.8%, of 
participants find the UA in the 
Village “good.” 

Q19: What suggestions could you offer to improve the Universal Access (i.e. ADA accessibility etc.)  
in the Village of Floral Park? 

 “Equitable access to main buildings such as library and post office.” 

“Some sidewalks and curbs need to be redone for stroller/wheelchair/walker accessibility.” 

“Provide more signals for vision and hearing impaired.” 

“Get an elevator at Village Hall for the Court.” 

                    “More stop signs and speed bumps as well as ramps for people with disabilities.”     

  “Listen carefully to those with disabilities, they know first-hand what needs to be done.” 

“Escalator down at FP LIRR station.” 

“Library and Post Office need a better long term ramp plan for access.” 

“All curbs should be recessed at crosswalks for wheel chairs and mobility scooters.” 

“Ensuring that shops with aisles are roomy enough for wheelchairs.” 

“More handicap parking, especially on the street. Also, as above, change head in parking to back in 
parking which is safer and easier for elderly to navigate.” 

“Make adjustments according to ADA standards.” 

“Hard to navigate in front of tulip bagels.” 

“Make the entire front sidewalk into the First United Methodist Church wheelchair accessible…” 

“Pool building is the best building for this access, move more events to this building.” 

“Disable Person Parking needs additional Police enforcement. That is lacking now.” 



 

 

 

 

 

Arts, Culture and Parks 

Q20: How would you rate the 
arts and culture in the Village 
of Floral Park? 

39.1% of participants indicated that 
the arts and culture in the Village 
are “good.” 

 

Q21: What suggestions could you offer to improve the arts and culture in the Village of 
Floral Park? 

 “An art studio, maybe like a party art facility for adult night and kids programs.” 

“Food trucks, farmers market, more varied outdoor music performances.” 

“Have the schools create art to put in the square and parks.” 

                                      “A closer relationship with Belmont that highlights horse racing.”   

“More activities at centennial gardens (outdoor paint night). Glad it is open more hours.” 

“More emphasis on acceptance of diversity in race, ethnicity, culture and language.” 

“Perhaps a gallery; or more arts and shows in Floral Park.” 

“A mural wall in the town would be a fantastic addition.” 

“Have an art and culture center…” 

“Expanded library passes for activities. (i.e. NYC Museums like the Guggenheim.” 

“I’ve made suggestions before about beautifying the railroad station with public art, like what they do in 
Patchogue and other towns that are just beautiful.” 

“More opportunities for folks to show/sell their work.” 

“Encourage art showcases, fairs, and sculptures.” 

“It would be great to display the talents of the many citizens of Floral Park in some fashion.” 



 

 

Q22: How would you rate the 
open areas and parks in the 
Village of Floral Park? 

The survey indicates 47.3% of 
participants believe the open 
areas and parks in the Village 
are “good.” 

Q23: What suggestions could you offer to improve the open areas and parks in the Village of 
Floral Park? 

 “A small workout field with some apparatus to use for adults to do outdoor workouts.” 

“Renovate the open area at Raff and Aspen to be like Colonial Gardens pocket park too.” 

“Have a dog park.” 

“More green space needed on Jericho Tpke.” 

“Utilize Centennial Gardens more it is a real treasure.  Maybe a Halloween spook walk or even a 
Christmas or Winter lantern walk.” 

“Longer pool days and hours; restore adult swim” 

“Liz’s Day type of event for another charity/org in the spring at the same location.” 

“Preserve any open green spaces as not all open space needs to be developed.” 

“They are lovely. Should be used more for shows and events.” 

“Offer permits to use picnic areas/gardens for family use (birthdays/celebrations).” 

"Ideally Centennial gardens would open earlier (e.g. 8AM). It would be interesting to turn the hockey 
rink into a skate/bike park during the summer.” 

“Improve the soccer fields and baseball fields for the kids.” 

“Brick paths, natural shading, outdoor seating and tables, dog park.” 

“Renovate old looking parks. Plant more larger type trees.” 

“Indoor playground for kids for the winter…” 

“There used to be a play structure specifically for older kids where the stage is. Something like that 
would be amazing.” 

 



 

 

Q24: When it comes to 
the look and feel of the 
Business District, would 
you prefer that the 
Village preserve the 
area's historic character, 
or for there to be more 
modernized architecture 
and atmosphere? 

 

Q25: Please offer any other suggestions and comments that would help the Village improve the               
Business District areas 

 “Highlight existing business with “shopping events”- Pride in FP night? Encourage residents to come out and 
shop!” 

“Keep supporting small businesses.” 

“More trendy restaurants- it can be locally owned. Activities that cater to adults 30-45. Block parties/ community 
day inclusive of all cultures.” 

                                “Possibly a day care center for children and for disabled seniors.”     
                                                                                         

“More trees and flowers are critical to make Floral in Floral Park unique and special. Want visitors to think of us 
as a secret garden!” 

“Cleanliness and Police safety are paramount.” 

“Preserve the historic character but keep it functional.” 

“There needs to be a better relationship between UBS and the village - i.e. the village should have negotiated 
the exclusive right to run a shuttle from Tulip to the arena and the businesses should provide event night 

discounts to draw customers.” 

         “More safe options for teens to socialize.”   

         “Make Jericho easier to cross. Make current buildings, sidewalks, facades look better.” 

District trolley stop for people living in different parts of the village or train shops to come visit town businesses & 
restaurants. Definitely weekend farmers market in town square…” 

“Tourists type things.” 

“Please don't make it too congested and crowded. Good to have more business, but also preserve the 
tranquility of the neighborhood as well (in terms of noise, crowds etc).” 

 

                
      

 



 

Q26: When focusing on the Business District revitalization, what is most important to you? 
(Please rank in order of importance from 1-10) 

 
1. Keeping streets, walkways and public areas clean and litter free 

2. Attracting new business 
3. More parking 

4. More attractive building facades 
5. Enhancing public safety 

6. More places to sit and socialize 
7. More places to shop 

8. Better walkability 
9. Bicycle lanes and bicycle parking 

10. More parking 

 
The survey rankings indicated that the most important focus for the Business District revitalization 
should be on keeping streets, walkways and public areas clean and liter free. Other focuses that 
ranked highly include attracting new business, more parking, and more attractive building facades. 
Focuses that were ranked in the middle were enhancing public safety, more places to sit and socialize, 
and more places to shop. Contrastingly, the rankings for better walkability, bicycle lanes & bicycle 
parking and more parking were lower.  

 


